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Description

Star Code Access service is abbreviated dialing via an abbreviated code (* and two-digits) to Voice Mail from the end user’s premise.  

How to Use

The end user, when calling from the line on which the voice mailbox is associated, will use the feature by picking up the telephone handset and dialing an abbreviated code.  This action will forward the call to the end user’s mailbox.

Availability

Effective January 21, 2004 in Arkansas, Missouri and Texas; February 4, 2004 in Kansas and Oklahoma.  Product is provided subject to availability of central office capacity and facilities.

Note:  Product is not available to all end users.  Availability is dependent upon current AIN structure.  Should be available in most DMS100 and 5E switches.
Restrictions/Limitations

· Requires Call Forwarding Busy Line/Don’t Answer on the end user’s exhcnage line.  The call forward number must be the same as that of Call Forwarding Busy Line/Don’t Answer.

· Requires touch-tone service.

· Offered only in association with residence and business exchange services unless otherwise specified.

· Available with Primary Rate ISDN only if the lines are not built as part of a Plexar common block.  

Not available with:

· Centrex/Plexar

· PBX

· Payphone/Coin

· Non-POTS class of service

· Telebranch

· Preferred Number Service

· Outgoing Call Control

· Multi-Line hunt groups

· ISDN BRI

Ordering
USOCs/FID

SQAVX/VMA with trailing data in TN format.  

Example:  

Feature



Feature Detail

SQAVX




/VMA 214-555-0000*

*VMA TN must match CFN
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